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Guided by Hope: Joe’s Story

Arriving at the shelter on foot, Joe’s weary
steps echoed the journey he had endured.
With the sale of the house he called home,
he found himself grappling with a challenge
too familiar to many: homelessness. With
two children, a daughter name Maria and
son named King, hindered by a low credit
score and a past marked by two felonies,
finding a way out seemed insurmountable.

As days turned into weeks, Joe and his son
found solace within the walls of Haven
House, while Maria, engrossed in school
activities, stayed with another family
member. Through the guidance of the
dedicated staff, Joe began to rebuild his life,
one step at a time.

With Haven House’s unwavering support,
Joe confronted challenges head-on. Slowly
but surely, doors began to open, and
opportunities presented themselves.

Continue reading on page 9

Shelter
121 Whitehills Drive Phone: (517) 337-2731
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East Lansing, MI 48823 www.HavenHouseEL.org




Our Mission and Vision

Haven House’s mission is to guide and support families who face homelessness on their paths to
stable homes. Our ultimate vision is of a community where all families thrive at home. Haven
House is committed to supporting positive housing outcomes for the families we serve, and
delivering programs through behaviors aligned with our core values of integrity, accessibility,
empowerment, and compassion.
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Letter From Our Board President

Dear Friends of Haven House,

As we enjoy the vibrant spirit of spring, it is evident that life is blossoming in every corner of our
shelter. The air is filled with the sweet fragrance of home, and it’s all thanks to the unwavering
dedication of our incredible staff and volunteers. And board members, both past and present, who have
tirelessly served our community for four decades.

I am filled with immense pride to serve as the president of the Board for Haven House. Each Sunday,
as I walk through our doors to volunteer, I am reminded of the profound impact we make together.
The fight against homelessness may be tireless, but with the steadfast support of our community, we are
empowered to press forward.

Amidst the winds of change blowing through Haven House, I am thrilled to share the remarkable work
of our Interim Executive Director, Meghan Palma. In this period of transition, Meghan has exemplified
grace and patience, seamlessly juggling multiple roles to ensure the continuity of our mission. Her
dedication serves as a beacon of inspiration to us all.

As we embark on the search for a new Executive Director, our hope is to find someone who shares our
deep love for this organization and is inspired by our vision where all families thrive at home. Years
ago, my own journey with Haven House began with a simple visit to our website. It was there that I
was drawn into the stories, the raw details, and the sense of community that defines us. If you haven't
explored HavenHouseEL.org recently, I urge you to do so—it is a testament to the heart and soul of our
mission.

Within those digital pages, you'll discover the different ways in which Haven House touches the lives of
families in the Greater Lansing Area. From providing shelter to offering support as families transition
into permanent housing, our programs are designed to uplift and empower every individual we serve.
Our Partners in Progress Program, led by Pam Young, our Housing Resource Specialist, equips families
with the tools and resources they need to thrive long after they leave our shelter.

Let’s not forget the joyous occasions that bring us together as a community—the laughter-filled
fundraisers, the heartwarming events that remind us of the boundless generosity of our supporters.
From Pancake Palooza to upcoming events, your unwavering presence fills our hearts with gratitude
and reminds us that we are never alone in this journey.

Thank you for your support, it is a foundation upon which our shared vision of thriving families is
built. Together, we will guide and support families who face homelessness on their paths to stable
homes.

Jim Patterson
Board President




Community Events

Future Events

Panera Bread Reno’s Karaoke Night
Dine-to-Donate Fundraiser

July 18, 2024
7:00 pm - 9:00 pm

July 13, 2024
4:00 pm - 8:00 pm

310 N Clippert St 1310 Abbot Rd
Lansing, MI 48912 East Lansing, MI 48824

Blue Owl Jazz Night
Fundraiser

August 22, 2024
6:00 pm - 8:30 pm

1149 S Washington Ave
Lansing, MI 48910

~YoJoyeyole

Haven House Bingo Fundraiser

September 21, 2024
2:00 pm - 4:00 pm

East Lansing Hannah Community Center
819 Abbot Road, East Lansing, MI 48823

Ticket sales kick off in July! Stay updated by
following us on Facebook for all the latest news.

If you're eager to join forces with Haven House and become a catalyst for change, reach out to
Kim at kyork@HavenHouseEL.org or (517) 289-3867 and unlock the power of partnership.



Community Events

Past Events

Pancake Palooza 2024
February 24, 2024

Thank you to our Star Servers!
o Mark McDaniel
o Sister Pat Newhouse
e Jim Patterson
o “Scary” Terry Stevens

o Chris Tyler SAVE THE DATE!
« Nick Chase Pancake Palooza 2025
« Cinnaire Cycling Club February 22, 2025

Thank you to our sponsors Jackson National Life Insurance and
@ JACKSON' Clerical-Technical Union of Michigan State University.

Thank you to 242 Community Church for serving as our facility host.

Blue Owl Coffee Chipotle Raising Cane's
Poetry Reading Night Dine-to-Donate Dine-to-Donate
Fundraiser May 1, 2024 June 6, 2024

April 11, 2024



Adopt-a-Child for Back-to-School 2024

Haven House started the Adopt-a-Child for Back-to-School program over 20 years ago to provide
children in need with new clothes for the start of the school year. Between June - August donors
are matched with a child and receive a form which lists their needed clothing items, sizes, and
preferences. If you are interested in adopting a child for the 24’-25’ school year or have questions,
please email Chequoya at cthomas@HavenHouseEL.org.

Ongoing Volunteer Opportunities

Summer is upon us, and Haven House sees a decline in volunteers to meet the needs of our shelter
and families. Volunteers keep our shelter running smoothly by volunteering in the office, working
with the children in shelter as an activity leader, preparing dinner, grocery shopping, tracking
inventory, etc.

If you are interested in becoming a volunteer, please visit www.HavenHouseEL.org/volunteer/ to
apply.

Urgent Needs

Needed items:

1. Toilet Paper

2. Paper Towel

3. String Mops ONLY
4. Laundry Soap

5. Dish Detergent

6. Toilet Bowl Cleaner
7. All-Purpose Cleaner
8. Silverware

9. Serving Utensils

1

0.Kitchen Knife Sets All in-kind donations are being accepted Monday - Friday by

appointment only. Please call (517) 337-2731 to schedule your
appointment.

Many needed items can be found on our Amazon Wish list!
Visit www.HavenHouseEL.org/urgentneeds/ to learn more.




Our Programs

During their stay in our shelter, clients engage in our housing first approach, with a goal to move
into permanent housing, within a clients’ sustainable budget, as quickly as possible. While in shelter,
Shelter Coordinators meet daily with clients to discuss progress in finding permanent housing and
provide advice in dealing with landlords and local agencies. Clients develop personal budgets that
are realistic and goal plans that are productive.

Partners in Progress (PIP)

Once families reach their new permanent home, our Partners in Progress (PIP) program provides
follow-up care for up to a year. Lead by our Housing Resource Specialist, Pam, the PIP program
assists families who have successfully reached housing. Pam works with these clients to set realistic
goals and monitor progress in employment, budgeting, arranging childcare, improving parenting
skills, and connecting with the neighborhood and the community.

Outreach

Our outreach program supports families without a home who are relying on others to give them a
place to stay. We develop a plan to help them to find affordable housing, acquire budgeting skills,
and search for jobs that meet their needs. Once housing is secured, we assist in providing needs
such as beds, table, and chairs.

Meet Pam!

Pam has been part of Haven House since 2020. As the Housing
Resource Specialist, she helps families manage their money better
to prevent them from becoming homeless again. Pam also delivers
personal hygiene and cleaning products to families in the PIP
program, which helps them save money while they work on their
budgets.

She states, “Haven House is not just a place for a homeless family to
lay their head at night, we are striving to get them into a better place
mentally and physically”

You can support our Partners in Progress program by donating
monetarily or hygiene and cleaning supplies.

Let’s work together to make a difference!



Shelter Activities

Painting

A heartwarming Sunday evening filled with
smiles, laughter, and hope had the children
unleashing their creativity through the strokes
of a paintbrush. Each brushstroke represented
not just a moment of artistic expression but also
a triumph over adversity, a testament to their
resilience and determination to thrive

despite their challenges.

Lead by one of our Shelter Coordinators, the
paintings were placed in frames in our front office, adding to our gallery of colorful artwork.

Wall of Art

At Haven House, we proudly showcase a wall adorned with artwork created by the children

of families residing in our shelter. During designated playroom hours, these young artists are
encouraged to explore their creativity through painting, coloring, and drawing. This dedicated
space serves as more than just an outlet for artistic expression, it's where imaginations flourish
and emotions find voice.

February March April

Great News!

From January to June 2024, we helped 12

families move into housing.




Continuation of Joe’s Story

His credit improved, his past mistakes forgiven, paving the way for a brighter future.

Tragically, his son King passed away unexpectedly just before receiving the news they secured
housing. Despite the heartbreak, Joe and Maria embraced their newfound stability with gratitude
and determination. They welcomed a new home, dancing with joy, creating new and everlasting
memories amidst the grief.

As they settled into their new surroundings, Joe reflected on the journey that had brought them
here. Haven House has showed him the kindness of humanity, which he is grateful for their support.

Despite the challenges endured, Joe knew that they had emerged stronger, united in their
determination to build a better future. With Haven House by their side, they were ready to face
whatever the future held, knowing they weren't alone.

Reflecting on his journey, Joe cherishes the memories of his son and the bonds forged with fellow
clients and staff at Haven House. Grateful for the ongoing support through programs like PIP, he
looks towards the future with optimism, working towards owning his own duplex while nurturing
his daughter Maria’s aspirations in real estate.

Building Update

We're excited to announce a recent change at Haven House—thanks to the assistance of MSU
Alternative Spring Break, our new storage room has undergone a remarkable transformation. With
their dedicated help, we’ve not only cleaned but also efficiently organized the space, ensuring that
essential supplies and resources are easily accessible for those we serve.
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Meet the Haven House Staff

Meghan Palma, Interim Executive Director and Shelter Director
Chequoya Thomas, Community Engagement Director

Kim York, Development Manager

Paden Clevenger, Volunteer & Projects Manager

Pam Young, Housing Resource Specialist

Angel, Janay, Jobi, Megan, and La'Tasha, Shelter Coordinators
Pa Vang, Communications Coordinator

Zach Hurst, Facilities Technician

Aria Palasek, Reception Coordinator

Meet our Volunteer

Rebecca

“I am an office liaison. I have been volunteering with
Haven House for more than 5 years. I had been thinking
about volunteering for a while; I wanted to do something
for my community. I finally took the plunge and contacted
some different service organizations. Haven House
responded right away, and the rest is history. It was one

of the best decisions I've ever made. It has allowed me to
focus on others and not so much on myself.

As a front desk volunteer, my goal is to be a positive and
friendly face for all those staying at Haven House. The
Haven House staff works so hard, so I try to do as many
things as I can during my volunteer shift to make their
jobs a little easier. I love volunteering with an organization
that is so dedicated to the homeless and assisting them on
their path to self-sufficiency”
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Yes! I will continue to help Lansing area homeless families help themselves.

There are several ways to donate. You may donate online at www.HavenHouseEL.org.
Check made payable to Haven House may be dropped off at the shelter at 121 Whitehills
Drive in East Lansing, or please mail to P.O. Box 961, East Lansing, MI 48826-0961.

If your donation is in honor or memory of, please circle one:

|\

Name:
Special Message: !;]gvgllﬁqysle
Enclosed is my tax deductible
contribution of:
Your Name:
Address: O¢25 0Os$100 [O$500
City: State: ZIP: 0850 [$200 O Other:$
Phone:
Email: I would like to join the
Monthly Giving Club!
Card #: Os per month for months
Exp: / Please charge this amount: $
June 2024
Signature:

Ways to Give
Monthly Giving Club
By joining Haven House’s Monthly Giving Club, you can help families all year long.

Donate by Mail, Phone, or in Person

Donate by check payable to Haven House:

PO Box 961, East Lansing, MI 48826-0961.

Call (517) 337-2731 to drop oft your donation in person.

Honorary Contributions
Celebrate someone special in your life with a contribution in their honor.

Memorial Contributions
You may give a memorial gift to celebrate the life of a loved one who has passed.

Ways to Volunteer

Shelter & Families Shopper
Volunteers shop at a local Meijer. They help stock our pantry, client fridges, and ensure we have all the food items
for volunteers to prepare dinner each night.

Cook a Meal for Our Families
Dinner is prepared every night at Haven House for the families staying in our shelter. Making dinner for our
clients is a great way to give back with a group or by yourself!

Activity Leader
During your time volunteering, you will have the opportunity to plan and supervise activities from
arts & crafts, games nights, holiday themed, etc.
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121 Whitehills Drive

P.O. Box 961

East Lansing, MI 48826-0961
www.HavenHouseEL.org

n /HavenHouseEL

Haven House

Helping Lansing Area Families Help Themselves

If you need to update your mailing information
or wish to opt out of receiving our newsletter,
please call us at (517) 337-2731
or email us at contact@HavenHouseEL.org.

Donations

Haven House provides basic needs for the families in our shelter, and for those
families in our Partners in Progress program who have moved into their own
homes. These items are occasionally purchased, but much of what our families
receive was generously donated by members of the community.

All in-kind donations are being accepted Monday - Friday by appointment
only. Please contact Aria by email at apalasek@HavenHouseEL.org or call
(517) 348-0694 to schedule your appointment. Most donations can be found
on our Amazon Wishlist and ship straight to our door!

If you are looking to host a donation drive, please contact Chequoya by email
at cthomas@HavenHouseEL.org to discuss the donations before you conduct
the drive.

Thank you for standing with us in our commitment to making a
meaningful impact and creating positive change!




